| have successfully installed the distributed version of IUCLID5 with Tomcat, but when |
click on the link the HTTP 500 error message is displayed in the browser.

In the latest releases of tomcat (v5.5.26 and v6.0.16) the bug 43241 was fixed.
(http://issues.apache.org/bugzilla/show bug.cgi?id=43241)

The default main page of the distributed IUCLIDS relies on this non standard compliant
feature of previous Tomcat versions, therefore it does not work with the latest
versions.

The link for starting iuclid define the URL of a resource using relative path which is
not standard compliant.

“i5client.jnlp?prop=i5client/jnlp.properties&initHeap=64&maxHeap=256"

There are two ways of fixing it:

Solution 1 (recommended)
Create a new file index.html in {Tomcat}/webapps/ROOT/ with the following content:

<html>

<head>

<title>IUCLID 5</title>

</head>

<body>

<img src="yourLogo.gif"/>

<hl>Welcome to the<img src="/iSserver/images/iuclid.gif" style="vertical-
align:middle"/>Server<hl>

<h2>

<a href=
"/ib5server/i5client.jnlp?prop=/i5client/jnlp.properties&initHeap=256&maxHeap=512">
Start IUCLID 5</a>

</h2>

</body>

</html>

This file can be customised by the system administrator.
Users can open this page by simply opening the default page of the server:

http://Your.IUCLIDS.server:8080

Solution 2
fixing the link in the IUCLIDS index.jsp.

Open index.jsp with a text editor and replace “prop=i5client/jnlp.properties...” in
all links to “prop=/i5client/jnlp.properties...”.
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